
In some instances, a new fish will be 
chased and harassed by one or all of your 
existing fish. 

 
Solution 1: Feed your existing aquatic life 

prior to introducing any new life. 
This will help alleviate possible 
aggressive behaviour. 

Solution 2: Change or move the décor in 

your aquarium prior to introducing 
the new aquatic life. This change 
will alter established territories 
and may help alleviate 
aggression. 

Solution 3: A net enclosure (available at 

Absolutely Fish and Pets) can be 
used to contain any aggressive 
fish within the aquarium for 
several hours until the new arrival 
adjusts to its surroundings. Scoop 
the aggressive fish into the 
enclosure while the new tank 
mate adjusts to the aquarium. By 
placing the aggressive fish in an 
enclosure, you’ll reduce the 
stress on the new arrival as they 
explore and get familiar with the 
aquarium without being harassed 
by the existing fish. 
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 Aquatic life is sensitive to rapid 
changes in their environment.  

 For this reason, proper acclimation is 
vital when introducing new fish into 
your aquarium.  

 Acclimation helps your aquatic life 
adjust to the new chemistry of your 
tank thereby helping ensure the health 
of your new addition.  

 The acclimation process of aquatic life 
must begin immediately upon arriving 
home. 
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Chlorine and Chloramines 

Tap water can contain chlorines 

and chloramines.  These 

chemicals assist in sterilising 

water for human consumption, 

however they are lethal to fish.  

Ensure that all tap water used in 

your aquarium has had chlorines 

and chloramines removed.  At 

Absolutely Fish and Pets we 

recommend Aqua One's 

Ammonia and Chlorine remover. 

Cleaning Filter Material 

Your filter media hosts a range of bacteria 

that breaks down ammonia and nitrites so 

that they are less harmful to your fish.  DO 

NOT wash this media with tap water - the 

chlorine in tap water will kill the bacteria 

cultures and cause your tank to cycle again.  

This can result in ammonia spikes and death 

to fish has ocurred.   

Water Testing 

Please ensure you test the 

water in your aqauarium to 

ensure pH and other 

parameters are safe for 

your fish.  Absolutely Fish 

and Pets has test kits 

available or we can test 

your aquarium water for 

you. 

 Following are the steps to acclimate your 
new aquatic life: 

Taking fish home and putting them into an 
aquarium can be a stressful process for 
fish, and if not done correctly can lead to 
disease and/or death of both the new and 
old fish in the aquarium. This Care Sheet 
outlines a few basic steps that you should 
take to help ensure a smooth transition 
from the shop to the home aquarium. 

1. Check the Aquarium 

Before purchasing any new fish, make a 
quick check of the aquarium. Ensure the 
filters, aeration etc are working properly. 

 Check the water quality, particularly pH 
and ensure it is at a suitable level – for 
most community tanks a level of 6.8 – 7.2 
would be suitable.  

It may also help to improve the water 
quality if a water change is also 
undertaken before purchasing new fish. 

2. Check Fish Compatibility 

When buying the fish, check with us to 
ensure the new fish will be suited to your 
aquarium and will mix with the species 
you already have if you're not sure. 

3. Avoid delays 

Your fish will have been bagged with 
minimum water at the store, and changes 
such as temperature fluctuations, reduced 
oxygen levels and increased ammonia 
levels can occur rapidly. Try to get the fish 
home quickly and keep the bag out of 
direct sunlight and extremes of 
temperature. 

 4. Turn off lights 

Turn off lights on the tank – bright lights 
can add to the stress of fish. 

5. Equalise Water Temperatures 

Gently place the sealed bag in your tank 
and let it float for 15 minutes. This will 
equalise the water temperatures. 

6. Place fish in the tank 

Pour the contents of the bag (fish and 
water) through a sterilised net, capturing 
the water in a container, and the fish in the 
net. Carefully release the fish from the net 
into your tank, and discard the waste 
water appropriately. Do not place the 
water from the bag into the tank. 

7. Overcome Transport Stress 

Do not feed for the first 24 hrs, and leave 
the light off for at least 3 hours, to help the 
fish overcome the transport stress. 

8. Observe with Care 

Observe your fish carefully for the next 
few days. 
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